SAFETY PROTOCOLS
AS THE TRADESHOW INDUSTRY BEGINS
ITS RETURN TOWARDS NORMALCY

Rosemont Exposition Services is committed to the wellbeing and protection of our
workers and guests, and we are doing everything possible to create a safe and
comfortable business environment for all attendees and exhibitors.
While RES has always prioritized public safety, health, and cleanliness, we have
recently implemented various protocols using guidelines outlined by the Centers
for Disease Controls (CDC), the State of Illinois, and the Village of Rosemont.

AS A SERVICE CONTRACTOR
We will require that all RES employees wear a mask at all times while working within the
Convention Center
We will screen all RES employees as they report to work for temperature irregularities and
symptoms of illness
We will educate all employees on methods of reducing the spread of the Covid-19 infection
per the CDC guidelines
We will encourage all RES employees to wash their hands frequently, and will have hand
washing stations readily available in areas of the facility where employees congregate
We will participate in regular update calls and meetings with the Rosemont Public Safety
Department and Rosemont Health Department to ensure that we are following the latest

guidelines

We will install hand sanitizer devices at the end of each aisle and in each of the common
areas throughout the facility
We will place informational signage throughout the facility outlining social distancing
guidelines, facility practices and safety protocols
We will have a supply of facial masks available at no cost to any attendee, exhibitor,
employee or group which may require them

Recent scientific studies suggest that the majority of transmitted Covid-19 infections between
otherwise healthy humans are the result of moisture expelled from the mouth during
conversation, and that the likelihood of contracting the infection from another person when
both parties are wearing facial protection is substantially reduced. These points will be more
relevant as we move back into social and business contact with others.
It is important that we all work together to insure that CDC guidelines and procedures are
followed by all for the safety of all, and that concerns about face to face contact in this 'new
normal' are minimized to the greatest extent possible. Our goal is to ensure that your visit is
safe, memorable, and beneficial to you and your company.

FOR ADDITIONAL INFORMATION AND ANY QUESTIONS
Please contact the RES Customer Service Department at
customerservice@rosemontexpo.com or via phone at (847) 696-2208

